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Perceptions of the Problems of a Client Who Did Not Report Any
Improvement after Undergoing Psychotherapy: A Case Study

Minori AOKI*

This study aims to clarify some features of the perceptions of the problems of a client who did
not report any improvement after undergoing psychotherapy; further, considering these features,
the study determines how useful psychotherapy should be. For investigating how changes occur
in clients’ perceptions of their problems through psychotherapy, three consecutive trial-therapy
sessions based on a solution-focused approach, and pre- and post-PAC (personal attitude con-
struct) analyses were conducted. A participant discontinued psychotherapy after the second
session, because she did not sense any improvement. It was observed that she was obsessed with
her problems before the sessions. However, her conflict was alleviated after the second session,
though some undesirability existed. The pre- and post- PAC analysis might have influenced these
changes. The findings indicated that it is paramount for psychotherapists to focus on the client’s
actual needs and provide support based on the client’s mental state.
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